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Yacts 1. CBEJIEHI/IH 00 0OKa3bIBaeMbIX MYHHULUIIA/IBHBIX YOTIyrax

Pazpen _1
1. HaumeHOBaHUe MyHULIMIIATBHOU YCIYTU Koz 1o obujepoccuiickomy
Peann3anusi 0CHOBHBIX 00111€00pa3oBaTe/IbHBIX IPOrPaMM JOIIKO0/JIbHOI0 6azoBomy nnmu
o0pa3oBaHus PErvoHaILHOMY MepPeUHI0 bB24
2. Kateropuu notpebuteieli MyHULIUNIATBHOR YCTyTH
dDu3znuecKye JMIIA B Bo3pacTe 10 8 et
3. TTokazaTenH, XapaKTepu3yoiie 00beM U (WIK) KauyeCTBO MYHUIIUIIAILHON YCIyTH
3.1. Toka3zaTenu, XapakKTepU3yOIIMe KaueCTBO MyHUILUTAILHON yCIyrH
[TokazaTtesb, XapaKTepu3yIoLUi ITokazatenb, | [loka3aresb KauecTBa MyHULIMMA/IbHOM 3HaueHue roKasaTe/s Honyctumele
coJiepykaHre MyHULIMIaJIbHOU yC/TyTH XapaKTepu3yo yCIyTu KauecTBa MyHULUTaIbHON (BO3MO>KHEIE)
N o
UM yCII0BUS yCIIyTH OTKJIOHEeHUsI OT
(bopmbr) YCTaHOBJIEHHBIX
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Honst cBoeBpeMeHHO
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3.2. ITokasareny, xapakTepu3yolue 00beM MyHULUIATBHON yCIyTH
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4. HopMaTHBHbBIE TIPAaBOBBIE aKThl, YCTaHAB/IMBAIOIIHE pa3Mep IIaThl (1ieHy, Tapud) b0 MopsiioK ee (ero) yCTaHOB/IEHHUS
PekBU3NUTEI HOpMAaTUBHOIO NIPABOBOI'O aKTa
BU[ TIPUHSBIIMM OpraH Jara HOMep HavMeHOBaHue
1 2 3 4 5

5. [Topsimok oKaszaHUsi MyHULMITaIbLHON YCIyTH
5.1. HopmaTHBHBIe TPaBOBbIE aKThI, PETYIHMPYIOLHe MTOPALO0K OKa3aH!s MYHULMNIA/TIEHON yCITIYyTH
depepanbHbIi 3aKoH 0T 06.10.2003 Ne 131-®3 "O6 061MX MPUHLMIIAX OPraHMW3allii MEeCTHOTO caMoyTipaB/ieHust B Poccuiickoit ®ezpeparmn’
®enepasbHbBIN 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B Poccuiickoii ®eneparun”
®enepanbHbIi 3akoH 0T 06.10.1999 Ne 184-®3 "O6 00IMX MPUHIUITAX OPTaHU3AIMH 3aKOHO/IATeTbHBIX (TIPe/ICTABUTELHBIX) U UCTIOTHUTETHHBIX OPraHOB
roCy/IapCTBEHHOM BjiacTu cy0bekToB Poccurickoii ®epeparyn’”

(HauMeHOBaHUWe, HOMeD U JjlaTa HOPMaTUBHOTO MPaBOBOT'0 aKTa)
5.2. TTopsAi0K HHPOPMUPOBAHHSI MOTEHIMAIBHbBIX MIOTPeOUTe/IeH MYHHUIUIIAILHON YCAYTH

Cnioco6 nH(bOpMUpPOBaHHUS

CocTaB pa3meriaeMoi HHhOpMaIiu

YacToTa 0OHOBJICHUS
vHopMaLuu
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WHbopMHUpOBaHUe TTPH JTHYHOM
obparteHuu

PaboTHUKY yupesx/ieHus1 BO BpeMsi paboThI yUpeXxJeHusl B clydae TMYHOro obparrieHus
ToJlyJyaTesiell MyHULIMIaAbHOM YCIYTH U (U/IM) UX POAUTesel (3aKOHHBIX Mpe/iCTaBUTesIel)
TIPe/IOCTaB/ISTIIOT He0OXOJMMbIe pa3bsiCHeHUsI 00 0Ka3bIBaeMOW MYHULUIAILHOM yCyTe.

ITo mepe obpaireHust

[MucbmeHHOe H(GOPMUPOBaHUEe

VHauBUIyaTbHOE MUCBMEeHHOe MH(OPMUPOBaHKE TIPH 00pal|eHud rpaXkaH MyTeM
MOYTOBBIX OTIIPABJIEHWUH WM TI0 3JIEKTPOHHOM TouTe (B 3aBUCUMOCTH OT Croco0a JI0CTaBKU
OTBeTa, YKa3aHHOTO B MMCbMEHHOM 00pall|eH!H, Win criocoba oOpareHust
3aUHTepeCcOBaHHOTO JinIja 3a HHdopMaliuei).

ITo mepe obparueHus

Koncynbrauus o tenedony

PaboTHHKY yupexJieHusi BO BpeMsi paboThl yupexxieHHs B ciydae oOpalljeHus rosyydaTeneit
MYHULIMIIAJBHOM YC/IyTH U (UIK) UX pojWTeNel (3aKOHHBIX TIpe/icTaBUTeneid)no TesnedoHy
TIPe/IOCTaB/ISIIOT He0OXOJMMbIe pa3bsiCHeHUsI 00 0Ka3bIBaeMOW MYHULMIAILHOM yCyTe.

ITo mepe obpatiexust

VHdopMalyst B IOMell[eHnH U Ha
caiiTe yupeXieHust

VHdopMalioHHbIe MaTepyasbl 10 MYHULUTAIBLHOW YCIyTe, TIPeJ0CTaB/IsieMOM
yUpeXxXJeHreM, B COOTBeTCTBUU ¢ PeflepabHBIM 3aKOHOM OT 29.12.2012 Ne 273-PD3 "3akoH
06 obpa3zoBanuu B PO", ¢ TpebOBaHUSIMU K CTPYKTYpe OQUI[HATBLHOTO caliTa
o0pa3oBaTenbHOW OpraHU3alyy B UHPOPMalIMOHHO-TeIeKOMMYHHKAL[MOHHOM CeTU
"NuTepHeT", a TakKke ¢opMaT MpeocTaB/ieHNs Ha HeM 00s13aTe/TbHOM K pa3MeLieHHt0
nHdopmaiu 06 obpa3oBaTebHON OpraHy3aliy, yTBepx/ jeHHbIe ITpukazom PocobpHazizopa
ot 29.05.2014 N 785
"O6 yTBepKAeHUH TpeOoBaHMI K CTPYKTYpe O(pUI[HaIbHOTO caliTa 06pa3oBaTeIbHOM
OpraHu3alyy B MHGOPMaLMOHHO-TelIeKOMMYHUKALMOHHOM ceTH "VIHTepHeT" u dopmary
Tpe/JCTaB/eHus Ha HeM UH(popMaLun'.

ITo mMepe u3meHeHus
vH(bopMaIn

1. HaumeHOBaHMe MyHULUIIANBHON YCIyTH
Peann3anus 0CHOBHBIX 0011e00pa3oBaTe/IbHBIX MPOrpaMM JOIIKO0/IbHOI0

o0pa3oBauug

Pazgmen _2

2. Kareropuu rorpebuTesneii MyHULIIMNIaIbHOW YCIIYTH

dusnueckue JMIa B Bo3pacTe g0 8 et

3. TTokazaTenH, XapaKTepu3yroiyue 06beM U (WIK) KaueCTBO MYHUIIATIAILHON YCTyTH

3.1. IToka3zaTenu, xapakTepu3ylollie KaueCTBO MYHULIUIIATLHOW YCIyTH

Koz o ob1jepoccuiickomy
6a30BOMY WU/ PervOHaIbHOMY]

nepeunry ~ bB24




IMToka3aresb, XapaKTepU3yOIIHiA [Moka3arens, | IToka3aTesb KauecTBa MyHHULIMTIATBEHON 3HayeHUe MoKa3aresis HomnyctumMble
coJep>KaHhe MYHULUIIAJIBHOW YC/IyTH | XapaKTepHh3yio yoIyTr KaueCTBa MyHUIIATIATTBHOM (BO3MOXKHBIE)
UM YCJIOBUS YCIIyTH OTKJIOHEHHUSI OT
(dbopmbr) YCTaHOBJ/IEHHBIX
OKa3aHus rokasareseit
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PO,
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yIOBJIETBOPEHHBIX
KauyeCTBOM
NpeJioCTaB/IsieMOoM
yCIyru

3.2. [Toka3zaTe/y, XapaKTepU3yliye 00beM MYHHUIUTIATLHOU YCTyTH

[Toka3aresnb, XapakTepu3yIOLIUi ITokasaresb, IMTokazarens 06beMa 3HaueHue Pa3mep riaTel Homnyctumele
cojiepKaHrie MyHULIMTIAJIbHOM YCIYTH | XapaKTepy3yIol] |  MYHHUIUMNAIbHON rokasaresisi o0bemMa (ueHa, Tapud) (BO3MO>XKHBIE)
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4. HopmaTHBHBIe TIPABOBbIe aKThI, YCTaHAB/MBAOIIMe pa3Mep I1aThl (1jeHy, Tapud) im0 MopsAoK ee (ero) yCTaHOB/IEHHUS




PexkBU3UTHI HOPMATHBHOI'O ITPAaBOBOI'O dKTa

BUJ TIPUHSBLIIMI OpraH JlaTta HOMep HauMeHOBaHue

2 3 4

5. IlopsoK OKa3aHWsl MyHULMITAIbHON YCIYTH
5.1. HopmaTuBHBIe TIPAaBOBBIE aKThl, PETYIUPYIOLIHe MTOPSAJ0K OKa3aHHs MYHHULUTIATILHOU yCITYyTH
®enepanbHbIi 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 00mMx MPUHLIAIIAX OpraHU3alMd MECTHOTO caMOoyIiparyieHus B Poccuiickoii ®eneparun’
®enepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3zoBanuu B Poccutickoii deneparyin"
®enepanbHbIi 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 00IMX MPUHIUITAX OPTaHU3AIMH 3aKOHO/IATeTbHBIX (TPe/ICTABUTELHBIX) U UCTIOTHUTETBHBIX OPraHoOB
roCyJjapCTBeHHOU B/lacTh cyOBeKToB Poccuiickoit ®eneparyn’

(HaI/IMEHOBaHI/Ie, HOMED U 1dTa HOPDMAaTUBHOI'O TIPaBOBOI'0 aKTa)

© 5.2. TopsiioK MHGOOPMUPOBAHUSI TIOTEHIMAIBHBIX MOTPeOUTe el MYHULMITIA/IBHOW YCIyTH

Cnioco6 nHbOopMUpPOBaHUS

CocTaB pa3merniaeMoi HHGOpMaIUu

YacTtoTa 06HOB/IEHUS
uHpopmarm

2

3

WHbopMUpoBaHHe TIPH TAYHOM
obparteHuu

PabOTHUKY yUpex/ieHHs1 BO BpeMsi pabOThI yUpeXXJeHus B C/Iydae TMYHOTO 0OparlieHust
ToJIyyaresieil MyHALUINAAbHOW yCIyTy U (M/IK) UX POZiuTe el (3aKOHHBIX MpeZicTaBUTeel)
Npe/j0CTaB/ISIOT HeoOX0Mble Pa3bsiCHEeHHs1 00 OKa3bIBaeMOW MyHULUIA/TILHOM ycyre.

ITo mepe obparteHus

[MucbmeHHOe H(GOPMUPOBaHUE

VHauBrzyanbHOe MMCbMeHHOe HH(OPMUPOBaHKe MPU 00pallieH|uH TPaK/jaH IyTeM
TMIOYTOBBIX OTIPaBJ/IeHHI WK 110 3/IEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT criocoba JJoCTaBKH
OTBeTa, YKa3aHHOTO B MMCbMEHHOM 00palljeH!H, Win criocoba obparieHus
3aMHTepeCcOBaHHOTIO JIuIa 3a UH(opMaryeit).

ITo mepe obparueHus

KoHcynbTanys 1o tesieoHy

PaboTHUKY yupexaeHus BO BpeMsi pab0ThI yUpeXk/ieHrs B C/Tydae oOpailjeHus TIoydaTesiei
MYHULIATIATILHOM YCITyTH U (W) UX pOoAuTeiel (3aKOHHBIX TIpeJiCTaBUTe el )o TesiehoHy
TIPe/IOCTaB/ISIIOT He0OXO0JMMbIe pa3bsiCHeHUs1 00 OKa3bIBaeMOW MYHULUIA/TILHOM yCyTe.

ITo mepe obpaitenus

Wubopmarys B TOMeIeHuH ¥ Ha
caiiTe yupexieHusi

WubopmarioHHbIe MaTeprasIbl 0 MyHULIMTIAILHOM YCITyTe, MpeioCTaB/IsIeMOM
yupeXxXJeHreM, B COOTBeTCTBUU C PeflepabHBIM 3aKOHOM OT 29.12.2012 Ne 273-P3 "3akoH
00 obpa3oBaHuy B PO", ¢ TpeOGOBaHUSMH K CTPYKTYPe OGHLIUAIBHOTO caiiTa
o0pa3oBaTebHOW OpraHU3alyy B UHPOPMALMOHHO-TeIeKOMMYHUKALMOHHOM CeTH

[To mepe u3meHeHus
vHbopMaIu




"HTepHeT", a TakKe opMar IpejoCTaB/IeHUsI Ha HeM 00s13aTe/TbHOM K pa3MeIleHHI0
nHpopmarun 06 06pa3oBaTebHON OpraHU3aLuy, yTBepKaeHHble [Iprkazom PocobpHazi3opa

ot 29.05.2014 N 785

"O6 yTBepskieHnH TpeOOBaHUM K CTPYKType oduIanbHOro caiita obpasoBaTebHON
OpraHv3alyy B UH(pOPMaLMOHHO-Te/IleKOMMYHHKALIMOHHOH ceTH "VIHTepHeT" U ¢popmaty

Tipe/iCTaB/eHHUs Ha HeM uH$opMaLuu'.

Pazpen __3
1. HaumeHOBaHUe MyHULIMIIATBHOW YCIIYTH Koz 1o ob1ijepoccuiickomy
Peann3anusi 0CHOBHBIX 0011e00pa3oBaTe/IbHBIX IPOrpaMM J0IIKO0/IbHOI0 6azoBomy WIu
oGpa3oBaHus PeruoHanLHOMY TIePeUHIO bB24
2. Kareropuu rotpebuTesieii MyHULIUNaIbHOW YCIYTH
dusnueckue 1MIA B Bo3pacTte 0 8 et
©
3. FokasaTenu, xapakrepu3ytomiye 00beM U (M11) KaueCTBO MyHHULIUIATBLHOM yCIyTH
3.1. IToka3zaTenu, xapakTepy3yollle KaueCTBO MYHULIUTIATLHOM YCIyTH
[Toka3zaTesb, XapaKTepU3yHOIINi IMoka3zarenb, | [Toka3aresnb KaueCTBa MyHUIIUITATBHOMN 3HaueHue ToKasare/si Honyctumeble
cofilepykaHre MyHULIUTaAbHOM YCIyTh XapaKTepu3yo yCIIyTH KauecTBa MyHULIUTIAbHOMN (BO3MOXKHBIE)
o UM yC/I0BUSI yCIIyTH OTKJIOHEHHSI OT
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5 = WCTIOJTHUTE/ThHOU
B/IACTH CyOBEKTOB
PO,
OCYIIIeCTB/ISIOIIUMUA
GbyHKLUH 110
KOHTPOJTIO U
Haj30py B chepe
obpa3oBaHus
Hons pomurenedi, | npoiieHt | 744 90 90 90 5

YI0BIIETBOPEHHBIX
KaueCcTBOM
Tripe/joCTaB/sieMOoi
yCIIyru

3.2. IToka3saTeny, XapaKTepu3yoye 00beM MyHULIUITATEHON yCIyTH
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4. HopMmaTHBHBIE NTPABOBBIE AKThI, YCTAHABIMBAIOIIME pa3Mep 1iaThl (1ieHy, Tapud) b0 MopsAoK ee (ero) yCTaHOBIEHUS
PekBU3UTHI HOPMAaTUBHOTO MTPABOBOTO aKTa
BUJ TIPUHSIBILIAY OpraH JaTta HOMep HauMeHOBaHUe

1 2 3 4 5




5. Ilopsimok oKa3zaHusi MyHULMITaIbHON YCIyTH
5.1. HopmaTuBHBIe IPaBOBbIE aKThl, PETYIUPYIOLHe MOPAJ0K OKa3aHHs MYHHULUTIATBHOU yCITyTH
®enepanbHbIil 3akoH 0T 06.10.2003 Ne 131-®3 "O06 06IMX MPUHIUIIAX OPTaHU3ALMH MECTHOTO camoyTipaB/enus B Poccutickoii depepariyiu”
depepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBanun B Poccuiickoii ®ezneparmu”
®enepanbHbIi 3aKoH 0T 06.10.1999 Ne 184-®3 "O6 00IIMX MPUHIIMIIAX OPTaHU3aLMH 3aKOHO/IATeTbHBIX (TPeICTABUTEIbHBIX) U UCTIOTHUTETBbHBIX OPraHOB
roCyJapCTBeHHOM BiacTh cyOsekToB Poccuiickoit ®@eneparn’

(HauMeHOBaHVe, HOMED U /laTa HOPMaTUBHOTO MTPAaBOBOT'O aKTa)

5.2. IMopsigok MHGOPMUPOBaHMS TIOTeHLIMA/TBHBIX MTOTPeOuTesNIeld MyHULIMNIAIBHON YCITYTH

Criocob nHhbOopMHPOBaHHUS

CocTaB pa3meriiaeMoit HHGopMaIu

Yactota 0OHOBIEHUS
vHbopMaIu

2

3

WubopmMupoBaHue NIPH TMYHOM
obparteHun
J =

PaboTHUKHU yUpeXkZieHHsI BO BpeMsi paboThl yUpex/jeHus B Ciydae JIMYHOro 0OpaliieHust
ToJiyuaTesielt MyHULTUIAaIbHON YCIyTH U (W) UX poAuTesiel (3aKOHHBIX TIpe/ICTaBUTe e )
MPeJI0CTAB/ISIOT HE0OXO[UMbIe Pa3bsiCHEHUSI 00 OKa3bIBaeMOUW MYHHUIUIATLHON YCITyTe.

ITo mepe obpartteHust

[MucemeHHOe MH(POPMUPOBaHLe

WHauBHAyaIbHOE MUCbMeHHOe HH(OPMHUPOBaHHE MPU 00pall|eHUH TPaKIaH MyTeM
TMIOUTOBBIX OTIPAB/IEHHI WJTH TI0 3JIEKTPOHHOI 1ouTe (B 3aBUCHMOCTH OT CIIOC00a JOCTaBKH
OTBeTa, YKa3aHHOTO B MMCbMEHHOM o0palleHuH, Wiu crocoba obparieHust
3aMHTEepPeCcOBaHHOTO JIMIa 32 MHGOpMaLyei).

ITo Mepe obparreHus

KoHcynbraius no TesnehoHy

PabOTHUKY yupexxeHusi BO BpeMsi pabOThI yupeXkieHHst B CTydae oOpalljeHus rosydaTesneit
MYHULUTANIBbHOW YCIyTH U (UM) X poJuTerel (3aKOHHBIX TpefiCTaBUTeseN)Io TesieoHy
TIPe/IOCTaB/ISIIOT He0OXO0MMble pa3bsiCHeHUs1 00 OKa3bIBaeMOM MyHULUIAIBLHOM ycyTe.

ITo mepe obpartteHust

Wudbopmariyst B ToMeIeHny 1 Ha
caiiTe yupexxaeHusi

VHdopmMalioHHbIe MaTepyasbl 10 MYHULUIAIBHON YCIyTe, TIPef0CTaB/IsieMOn
yupexxzieHreM, B COOTBeTCTBUM C PefepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH
00 obpa3zoBanuu B PD", ¢ TpebOBaHUSIMU K CTPYKTYpe OQUIIHaTBLHOTO caiiTa
oOpa3oBaTebHOM OpraHu3any B MH(HOPMAIL[IOHHO-Te/IeKOMMYHHUKALHOHHON CeTH
"HHTepHeT", a Takke (opMaT Npej0CTaBIeHNs Ha HeM 00s13aTe/TbHOM K pa3MelleHH 0
nH(popmaimy 06 obpa3oBare/bHOI opraHu3anyy, yreepxeHHble [Ipukasom PocobpHagsopa
ot 29.05.2014 N 785
"O0 yTBepsKeHUH TpeOOBaHUM K CTPYKType O(pUI[HaTBLHOTO caliTa 00pa3oBaTebHON
OpraHv3alyy B MH(pOPMallMOHHO-Te/IleKOMMYHUKAITMOHHOM ceTd "MHTepHeT" U dopmaty
TipeJCTaBIeHUs Ha HeM uHbopMaLuu'.

ITo mepe u3meHeHus
nHpopmarmn




1. HavmeHOBaHVe MyHULIMNAIbHON YCIYTH

ITpucMoTp M yxon

Paspen _4_

Koz ro obijepoccuiickomy
0a30BOMY W/ pErIOHATEHOMY]

nepeudro  bB19
2. Kareropuu rorpebuTesneii MyHULIMNIAIbHOW YC/IYTH
dusnyeckue JuIa
3. TToka3saTe/H, XapaKTepu3yrolue o6neM U (WIK) KaueCTBO MYHHUIIUIATBHON YCIyTH
3.1. TToka3aTesii, XapaKTepH3yIOI1e KaueCTBO MyHMIMIATbHON YCIyrH
[Toka3zaTesb, XapaKTepU3yHOIINi INMokasarenb, | [Toka3arenb KaueCcTBa MyHULIUIIATBHOMN 3HaueHue TMoKasareJsi Jonyctumeble
coJiepykaHre MyHULIMIaJAbHOU yCTyTH XapaKTepu3yo yCIIyTH KauecTBa MyHULIUTAIbHON (BO3MOXKHBIE)
3 1M yC/I0BUS yCIIyTH OTKJIOHEHHs OT
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HapyIlIeHuH,
BBISIBJIEHHBIX B
pe3yJibTaTe TIPOBEPOK
opraHamu
WCIIOJTHUTETbHOU
B/IACTH CyOBEKTOB
PO,
OCYIIeCTB/ISIFOLIIUMU
¢dbyHKUMY 110
KOHTPOJTIO U HaZI30py
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V/I0B/IeTBOPEHHBIX T
KaueCTBOM
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3.2. [Toka3zaTe/y, XapaKTepU3yoIe 00beM MYHHUIUTIATLHOU yCITyTH
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4. HopMmaTHBHBIE MTPABOBBIE AKThl, YCTAHAB/IMBAIOIIME pa3Mep miaThl (1ieHy, Tapud) 160 MopsiioK ee (ero) yCTaHOBIEHUS
1= PekBU3UTHI HOPpMAaTUBHOTO PABOBOI'0 aKTa
BUJ, TIPUHSBLLWI OpraH Jara HOMep HavMeHOBaHue
1 2 3 4 5
Pacniopskenne IenapTtameHT 0Opa3oBaHUs 28.12.2020 3565/46/36 "O0 yCcTaHOB/IEHUH TIaThI, B3MMaeMoH C pojiuTesiel (3aKOHHBIX

AIMUHHUCTpALMK rOpo/ia
ExartepunOypra

TpeJiCTaBUTe/el) HeCOBEPIIIEHHOJIETHUX 00yJaroIuXxcs 3a
TIPUCMOTP | yXO[] 3a IeTbMH, B MyHULIATANBLHBIX 00pa30BaTelbHbIX

OpraHu3alLysiX, peanr3yIomyX 00pa3oBaTebHble TPOrPaMMbI
JIOIIKOJIBHOTO 00pa30BaHusi, (DYHKIUK yUpeauTesisi KOTOPBIX
ocyujectBsier JenaprameHT 00pa3oBaHusi A JMUHHCTpALN
ropoga Exarepun0Oypra”

5. IlopsoK oKa3aHUsl MyHULMITAIbHON YCIYTH
5.1. HopmaTuBHBIe MpaBOBbIe aKThl, PETy/JIUPYIOIIUe MOPSIA0K OKa3aHUsi MyHULIMIIATbHOU YCIyTU
®enepanbHbii 3akoH 0T 06.10.2003 Ne 131-®3 "O06 06IIMX MPUHIUIIAX OPTaHU3aLMd MECTHOTO camoyTipaB/enusi B Poccuiickoii ®epepariyiu”
®enepasbHbIN 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B Poccuiickoii ®eneparun”

®enepanbHbIi 3ak0H 0T 06.10.1999 Ne 184-®3 "O6 00IIMX MPUHIIUIIAX OPTaHU3ALMU 3aKOHO/IATeTbHBIX (TIPe/ICTABUTEIbHBIX) U UCTIOTHUTETBHBIX OPraHOB

roCyJJapCTBeHHOU B/lacTH cyOBeKToB Poccuiickoit ®@eneparyn’

(HarMeHOBaHUe, HOMeD U /laTa HOPMAaTHMBHOTO MPABOBOI'0 aKTa)
5.2. ITopsimok nHMOOPMUPOBaHUS MOTEHIIMAMBHBIX TIOTPeOUTe/Iel MYHUIUIAIBLHON YCIyTH




Crioco6 nHbopMHUpOBaHHUS

CocraB pa3Melriaemoit uHMOpMaIu

Yacrora 0OHOBIEHUS
rHopMaLun

2

3

WubopmupoBaHue TIpH TAWYHOM
obparieHuH

PaboTHYKY yupek/ieHHs1 BO BpeMsi pabOoThI yUpeXx/ieH!s B CTydae JIMYHOTO 00palieHust
roJiyuaTesieli MyHULIUNAALHON YCIYTU U (UTK) UX poAuTesiel (3aKOHHBIX TIpe/iCTaBUTesIei)
MpeJOCTaB/ISAIOT HEOOXOJUMbIE Pa3bsiCHEHUS 00 OKa3bIBAeMOUN MYHUIUMATLHON YCIyTe.

ITo mepe obpalijeHust

IMucbMeHHOE MHGOPMUPOBaHKE

WnauBrzyanbHOe MMcbMeHHOe HH(OPMUpOBaHUe NpY 06pallieH|uH Tpak/jaH ImyTeM
TIOYTOBBIX OTIPABJ/IEHUH WK TI0 3/IEKTPOHHOM TI0uTe (B 3aBUCHMOCTH OT Cr1ocoba J0CTaBKU
OTBeTa, YKa3aHHOTO B IMMCbMEHHOM o0palieHnH, Wi criocoba obpartieHus
3aUHTepeCcOBaHHOTO JiMIja 3a HHMopMaLuei).

ITo mepe obpaireHust

Koncysnpranus o tenedoHy

PaboTHUKY yUupeXKeHUs1 BO BpeMs pabOoThI yupex/ieHus B c/iyuae oOparieHust mojayJaresiei
MYHULMTANbHON yCIyTy U (WIK) UX poguTesiel (3aKOHHBIX TIpeficTaBUTe el )no TenedoHy
TPeIOCTaB/ISIOT HeOOXOIUMbIE Pa3bsCHEHUS 00 OKa3bIBaeMON MYHUIUMNAIBLHON YCIyTe.

ITo mepe obparueHus

Y =
Iiuc]mpMauHﬂ B TIOMeIL[eHUY U Ha
caliTe yupexxJeHusi

VHdopMalioHHble MaTeprasbl 10 MyHULIMIIA/IBHON YCIyTe, IIPefoCTaB/IsieMou
yupexxzieHreM, B COOTBeTCTBUM C DefepasbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH
006 obpa3zoBanuu B PO", ¢ TpebOBaHUSIMU K CTPYKTYPe OQUI[HATBLHOTO caliTa
o0pa3oBarelbHOW OpraHU3allii B UHPOPMaI[MOHHO-TeIEKOMMYHUKAI[AOHHON CEeTH
"NuTepHeT", a TakKke popMaT MpeocTaB/ieHus: Ha HeM 00si3aTe/TbHOM K pa3MelLljeHH 0
nHpopmauu 06 06pa3oBaTeIbHON OpraHU3aLuK, yTBepKaeHHble [Iprkazom PocobpHaz3opa
ot 29.05.2014 N 785
"O06 yTBepKAeHUH TpeOOBaHUI K CTPYKTYpe O(pUI[HaTBLHOTO caiiTa 00pa3oBaTenbHON
OpraHu3alyu B MHGOPMaLMOHHO-TelIeKOMMYHUKALMOHHOM ceTH "VIHTepHeT" u ¢opmary
TIpe/ICTaB/IeHUs] Ha HeM WH(opMaruu'.

ITo mepe n3MeHeHus
vH(bopMaIu

1. HavmeHOBaHHe MyHULIMNAIbHON YCIYTH

ITpucMoTp M yXo[

Paspen _5_

2. Kateropuu notpebutesneil MyHULIMTIANBHON YCIYTH

dusnueckue JuIa

3. TToka3aTenu, XapakTepu3ytoriye 00beM U (MI1) KaueCTBO MyHHULIUMATBLHON yCIyTH

3.1. Toka3saresu, XapakTePHU3YIOIIe KaueCTBO MyHUILUTAILHON yCIyTH

Kog o obuiepoccuiickomy]
0a30BOMY WM PETUOHATTLHOMY)

nepeudro  bB19




[Toka3aTtesb, XapakTepu3yIoLUi [Moka3arens, | ITokasaTenb KauecTBa MyHULIUTIATEHOU 3HaueHue ToKasaTe/s Honyctrumele
coJiepykaHre MyHULIMIaJAbHOU yCTyTH XapaKTepU3yo yCJIyTH KauecTBa MyHHIIATIAIbHOM (BO3MOXKHBIE)
UM yCIIOBUS yCIIyTH OTKJIOHEeHUsI OT
(bopmbr) YCTaHOBJIEHHBIX
OKazaHus rokasaTesiei
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KOHTPOJIIO U Ha/I30py
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Honst poaurenei, npoueH | 744 90 90 90 5




V/I0B/IeTBOPEHHBIX T
KaueCTBOM
NIpeJi0CTaB/sieMOM
yCIIyTH
3.2. TToka3zaTe/H, XapaKTepU3yolue 06beM MYHHIUIANIBLHON YCIyTH
INoka3zaTenb, XapakTepH3yIOIIUN [Moka3arens, | IlokasaTens o6bemMa 3HaueHue Pasmep miaThbl HomycTuMmble
cofiep>kaHWe MyHULIMIAbHON YC/IYTU | XapaKTepU3yioll] |  MyHULUMaJIbHON roka3saTesist 00beMa (ueHa, Tapud) (BO3MOJKHBIE)
uii ycnoBus yoIIyTH MYHULIUTIAILHOU yCITyTH OTKJIOHEeHUsI OT
(dbopmni) YCTaHOBJIEHHBIX
OKazaHUs TroKa3saresein
MYHULMTaTbHON KayecTBa
yCIIyTH MYHULIMTAIbHOMN
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4. HopmaTHBHBIe TIPABOBbIe aKThI, YCTaHAB/MBAOIIMe pa3Mep I1aThl (1jeHy, Tapud) im0 MopsAoK ee (ero) yCTaHOB/IEHHUS



PexkBU3UTHI HOPMATHBHOI'O ITPAaBOBOI'O dKTa

BUJ TIPUHSBLIIMI OpraH JlaTta HOMep HauMeHOBaHue
1 2 3 4 5
Pacnopsxkenne HenaprameHT oOpa3oBaHust 28.12.2020 3565/46/36 "0O6 yCcTaHOB/IEHHHM TIIaThl, B3MMaeMoH C poiuTe/iel (3aKOHHbBIX

AnMuHUCTpaLyy ropoja
ExarepunOypra

TIpe/[CTaBUTe Iel) HeCOBEePIIeHHOIETHUX 00yJaroImuxcs 3a
MIPUCMOTP U YXOZ, 3a A€TbMU, B MYHULIUMATbHBIX
o0pa3oBaTe/bHBIX OpPTraHU3alUsX, Peanru3yroIIX

oOpa3oBaTebHBIe TPOrPaMMBI IOLIKOIEHOTO 00pa30oBaHus,

(GhyHKIMM yupeuTesis KOTOPBIX OCyIrecTB/sieT [lerapTaMeHT
obpazoBaHusi AaMUHUCTpalK roposa EkarepunOypra”

5. Iopsimok oKa3aHUsi MyHULUITATLHON YCIyTH
5.1. HopmaTuBHbIe MpaBOBbIe aKThl, Pery/JIUPYIOIIUe MOPSIA0K OKa3aHUsi MyHULIMIIATLHOW YCIyTH
®enepanbHbIi 3akoH 0T 06.10.2003 Ne 131-®3 "O6 006I1MX MPUHIMITAX OPraHU3alMd MeCTHOTO caMoyTipaB/ieHus B Poccutickoii depepariyiu”
®enepasibHbIN 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoii ®eneparn”
®enepabHbIi 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 00IMX MPUHIIMIIAX OPraHU3alMK 3aKOHOJaTe/IbHBIX (TIPeICTaBUTE/IbHBIX) U UCITOJIHUTE/ILHBIX OPraHOB
roCyJapCTBEHHOH B/IacTH CyOBeKToB Poccuiickoit ®eneparyu’

(HauMeHOBaHUWe, HOMeD U JjJaTa HOPMaTUBHOTO MPaBOBOI'0 aKTa)

5.2. TTopsoK HHPOPMHUPOBAHKSI MOTEHIMAIBHBLIX OTpeOrTe/Iel MYHUIUIIAIBHON YCIyTH

Criocob nHhbOopMHPOBaHHUS

CocTaB pa3meriiaeMoit HHGopMaIu

Yacrora 0OHOBIeHUs
vHpOpMaLun

2

3

WHbopMHpoBaHUe MPU JTMYHOM
obparteHun

PaboOTHUKY yUpeXX/IeHHs BO BpeMsl paboThI yUpeXx/ieHus B C/Iydae JIMYHOTO 00paIieHust
ToJiyuaTesielt MyHULTUIAIbHON YCIyTH U (W) UX poAuTesiel (3aKOHHBIX TIpe/ICTaBUTe e )
MpeoCTaB/ISAI0T HeOOXOJUMbIe Pa3bsiCHEHUS 00 OKa3bIBaeMOM MYHUILUIATLHON yCIyTe.

ITo Mepe obparrieHus

[MucemeHHOe MH(POPMUPOBaHLe

VHavBHya bHOE MCbMeHHOe WH(OPMHUPOBAHKeE MPY 00pallieH|H rpaXk/jaH MmyTeM
MOYTOBBIX OTIPAB/IEHUH WK TI0 3/IEKTPOHHO# TouTe (B 3aBUCHMOCTH OT CI0C00a JOCTaBKH
OTBeTa, YKa3aHHOTO B MMCbMEHHOM 0o0pallleHuH, Wiu crocoba obparieHust
3aMHTEePeCOBAHHOTO JIMIIA 3a WH(OopMalueit).

ITo Mepe obparrjeHus

KoncynbTanus mo tenedony

PabOTHUKY yupexxeHusi BO BpeMsi pabOThI yupeXkieHHst B Clydae oOpalljeHus rosydaTeneit
MYHULIMTIATILHOM YC/IyTH U (WIK) UX poAuTeNell (3aKOHHBIX TIpe/icTaBuTesel)no TesnedoHy
TIPe/IOCTaB/ISIIOT He0OXO0MMble pa3bsiCHeHUs1 00 OKa3bIBaeMOM MyHULUIAIBLHOM ycyTe.

ITo mepe obpartieHus




VadopMalyst B TOMell[eHUd U Ha
caliTe yupexxJjeHust

VHdopMalioHHble MaTeprasbl 10 MyHULMIIAIBHON YCIyTe, IIpefoCTaB/IsieMou
yupexzeHueM, B COOTBeTCTBUM C DefepasbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3ak0oH
00 obpasoBanuy B PO", ¢ TpeOGOBaHUAMH K CTPYKTYpPe OGHLMAIBHOTO caiiTa
obpa3oBaTesbHOI OpraHu3aly B HHGOPMaL{MOHHO-Te/IeKOMMYHHUKALIMOHHON CeTH
"NuTepHeT", a Tak>ke GopMaT MpejoCcTaB/ieHNst Ha HeM 00s13aTe/TbHOM K pa3MeljeHH 0
vHbopmaiuu 06 obpa3oBaTe/bHON OpraHy3aly, yTeepX/jeHHbIe [Tprukazom PocobpHazizopa

ot 29.05.2014 N 785

"O6 yTBep)KAeH!H TpeOoBaHMI K CTPYKType O(UI[HaTLHOIO caliTa 06pa3oBaTebHOM
OpraHu3alyy B MHPOPMAaLMOHHO-TelIeKOMMYHUKALMOHHOM ceTH "VIHTepHeT" u ¢opmary

Tpe/iCTaB/IeHUs] Ha HeM UH(opMarun'.

ITo mepe U3MeHeHUst
rHopMaLun

1. HaumeHOBaHMe MYHHULUIANBHON YCIyTH

Paspmen _6

IIpucMoTp U yxoj

Koz o 0611iepoccuiickomy]
0a30BOMY W/I PETHOHATIEHOMY|

nepeurro ~ bB19
2. Karerppuu noTpeGuTesieli MyHULMIATBLHON YCIyTH
DusHHecKue JIMNa
3. [TokasaTenu, Xapakrepu3ytoriye 00beM U (MIK) KaueCTBO MyHHULIUIATBEHOM yCIyTH
3.1. Toka3saresu, XapakTepHU3yIOLHe KaueCTBO MyHHLUTAIbHON yCIyTH °
[Toka3aTtesnb, XapakTepu3yIoLUi [Toka3arens, | [loka3aTenb KaueCcTBa MyHULIUMAIbHOM 3HaueHue ToKasaTess Homnyctumele
cojiep>KaHue MYHULUIANIbHON YCIyTy XapaKTepUu3yo YCIIyTH KaueCcTBa MyHULUIAIbHOU (BO3MOJKHBIE)
q:; 5 LUH YC/I0BUS yCayru OTKJIOHEHUSI OT
3 E (popmer) yCTaHOB/IEHHBIX
J; a OKa3aHus rokasaresieit
E =z MYHULMIIABHO KauecTsa
m w v
29 it yotyru MYHULMTIATEHON
% 5 yCIyTH
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opraHamu
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KauecTBOM
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T

744
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90
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3.2. Tloka3zaTe/H, XapaKTepU3yolue 06beM MYHHIUIANIBLHON YCIyTH




INoka3zaTenb, XapakTepU3yrOIIUi [NokazaTeb, IMoka3arens o6beMa 3HaueHue Pa3mep mnaThl [JornycTtrumble
coJiepkaHve MyHULIMII/IbHOM YC/IyTH | XapaKTepu3yrolll |  MYHMLIAINAIbHON TroKasaresnsi ooObema (ueHa, Tapud) (BO3MOXKHBIE)
Wl YCI0BUSA yCIIyTH MYHULIMNIAJIEHOM YCITyTH OTKJIOHEeHHSI OT
(dbopmbr) YCTaHOBJ/IEHHBIX
OKazaHust rokasaTesieit
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4. HopmaTHBHBIE TIPABOBbIe aKThI, YCTaHAB/MBAIOIIMe pa3Mep I1aThl (1jeHy, Tapud) simbo NopsAoK ee (ero) yCTaHOB/EHHST
PekBU3UTHI HOPMaTUBHOTO PABOBOI'0 aKTa
BUJ TIPUHSBLLMI OpraH JaTta HOMep HalMeHOBaHUe
1 2 3 4 5
Pacnopsxkenne IemaprameHT 0Opa3oBaHUsA 28.12.2020 3565/46/36 "O6 yCcTaHOBJIEHUH T/1aThl, B3UMaeMOH C poiuTe/iel (3aKOHHBIX

AMUHHCTpAL[UM TOPOia

ExaTepuHOypra

Tpe/iCTaBUTesIel) HeCOBepILeHHO/IETHUX 00yJaroIuxcs 3a
NPUCMOTP U YXO[ 3a IeTbMHU, B MyHHULIUIA/TBHBIX
o0pa3oBaTebHBIX OpraHU3ALUsX, PeaTu3yOIUX

obpa3oBare/ibHbIE TIPOTPAaMMBI JIOIIKOIBHOTO 00pa30BaHus,

(GYHKIMY yupenuTe/st KOTOPbIX OCYILECTBIIseT JlerapTaMeHT




obpa3oBanusi AMUHKCTpanyu ropoja EkarepunOypra”

5. ITopsimok oKa3zaHusi MyHULMITaIBLHON YCIyTH
5.1. HopmaTuBHBIe TIPaBOBbIE aKThl, PETYIUPYIOLI[He MMOPSAJ0K OKa3aHHs MYHHULUTIATLHOU yCITyTH
®enepanbHbii 3akoH 0T 06.10.2003 Ne 131-®3 "O6 06IIMX MPUHIUIIAX OPTaHU3ALMHd MECTHOTO camoyTipaB/ieHus B Poccutickoii ®epeparin”
®enepanbHbIH 3aK0H 0T 29.12.2012 Ne 273-P3 "O6 obpa3zoBanuy B Poccutickoii denepanyin"
®enepanbHbIi 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 06IIMX MPUHIMITAX OPTaHU3ALMK 3aKOHO/ATeIbHBIX (TIPeACTAaBUTEbHBIX) U UCTIOTHUTE/TBHBIX OPraHOB
roCyJJapCTBeHHOU BylacTh cyO0BekToB Poccuiickoit ®@eneparn’

(HauMeHOBaHHWe, HOMED U JjaTa HOPMaTUBHOTO MPaBOBOT'0 aKTa)
5.2. TTopsAj0K HHPOPMUPOBAHHS MOTEHIMA/IBHBIX MOTPeOUTe/IeH MYHHITUIAILHON YCAYyTH

Cnoco6 uHbopMupoBaHust CocraB pasMelljaeMoi HHpOPMaLU Yacrora 0OHOB/IeHUs
vH(bopMaIn
1 2 3
HHrgopmMupoBaHye pyu TMYHOM PaboTHUKY yupesx/ieHus1 BO BpeMsi pabOThI yUpexJjeHusl B clydae TMYHOro obpalrieHus ITo mepe obpariieHust
obparteHun roJiyuaTesieli MyHULIUNaAbLHON YCIYTU U (UIM) UX poAuTesiel (3aKOHHBIX Tpe/iCTaBUTesIei)

TIPe/I0CTaB/ISIIOT He0OXOJMMbIe pa3bsiCHeHUsI 00 OKa3bIBaeMOW MYHULUIAILHOM yCyTe.

[MrceMeHHOe HH(OPMUPOBaHHE WHauBYyanbHOE MMCbMEHHOe MH(OPMHUPOBaHKe MPU 00pallieH|uH TPaXK/jaH MyTeM ITo mepe obparieHus
MOYTOBBIX OTIPAB/IEHUH WJTH TI0 3/1IEKTPOHHOM TouTe (B 3aBUCUMOCTH OT CII0C00a JOCTaBKH
OTBETa, YKa3aHHOTO B MMCbMEHHOM 00palljeHnH, Wir Criocoba obparieHus
3aMHTepeCcOBaHHOTO JIMIIA 38 MH(OpMarye).

Koncynbrauus no tenedony PaboTHUKY yupesk/ieHHs1 BO BpeMsi paboThI yupexxeHus B ciiydae obpalieHus rosyJaresnei ITo mepe obparuenus
MYHULATIATBHOW YCIyTH U (UMW) UX poAuTeneii (3aKOHHBIX Mpe/[CTaBUTe el )o TeseoHy
TMIPe/I0CTaB/ISIIOT He0OXO0MMbIe pa3bsiCHeHUs1 00 OKa3bIBaeMOW MYHULUIAILHOM yCyTe.

VHdopMalys B TOMeleHnH U Ha VHdopMalioHHbIe MaTepyasbl 10 MYHULUTAIBHOW YCIyTe, TIPeJ0CTaB/IsieMOM [To mMepe r3MeHeHUs
caliTe yupexxJeHusi yupexxzaeHueM, B cOOTBeTCTBUM C DesepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-P3 "3akoH uHbOopMaIu
006 obpa3zoBanuu B PD", ¢ TpebOBaHUSIMU K CTPYKTYpe OQUI[HaTLHOTO caliTa
o0pa3oBareibHOM OpraHU3allii B UHPOPMaI[MOHHO-TeIEKOMMYHUKAI[AOHHOU CeTH
"HHTepHeT", a Takke (opMaT Npej0CTaBIeHHs Ha HeM 00s13aTe/TbHOM K pa3MelleHH 0
nHpopmarun 06 06pa3oBaTebHON OpraHU3aLiy, yTBepKaeHHble [Iprkazom PocobpHazzopa
ot 29.05.2014 N 785
"O6 yTBepskieHnH TpeOOBaHUM K CTPYKType ouIanbHOro caiita obpasoBaTebHON
opraHu3auyu B MHGOPMaLMOHHO-TeJIeKOMMYHHUKALMOHHOM ceTH "VIHTepHeT" 1 dopmary
TipeJicTaB/eHHUs Ha HeM uHopMaLuu'.




1. HaumeHOBaHMe MYHULUIIA/JIBHON YCIyTH

Paspen _7_

IIpucMoTp M VX0, JeTH-UHBAJIH/bI

2. Kateropuu rorpebutesieli MyHULIMTATBLHOR YCTYTH
dusnueckue JauIia

3. TTokaszaTenu, Xxapakrepr3youye 06beM U (WIK) KadyeCTBO MYHULIUTIA/ILHON YCITyTH

3.1. ITokasaTenu, XxapakTepr3yollje KaueCTBO MyHHULUITIabHON YCIyTy

Koz 1o obujepoccuiickomy

6azoBoMy WH

PErMoOHda/IbLHOMY MEePpeUYHIO

BB19

[TokazaTtesb, XapaKTepU3yIOLUi IMokazatens, | [Toka3zaTe/b KauecTBa MyHULUMAJIbHON 3HaueHue ToKa3aTess Honyctrumeblie
cojiep)kaHrie MyHULIUTIAIbHOM YCIIyTH XapaKTepu3yto yoIIyTH KauecTBa MyHULIUTIAIbHOU (BO3MOXKHBIE)
UM yCJIOBUSI yCIIyTH OTKJIOHEHHUSI OT
(bopme) YCTaHOBJIEHHBIX
OKa3aHUs rokasaTesnei
N
o 5‘ MYHULIATIATBHO KauecTBa
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HapyIIeHUH,
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pe3yJbTaTe TIPOBEPOK
opraHamu
WCTIO/THUTEJIbHOMN
B/IaCTH CyOBEKTOB
PO,
OCYIIECTB/ISFOIUMU
dhyHKIMH 110
KOHTPOJIIO U HA/I30PY
B cthepe obpa3oBaHus

Honst poaurenei, TpolieH | 744 90 90 90 30
Y0BJIETBOPEHHBIX T
KauecTBOM
TIpe/IoCTaB/IsIeEMOM
yCIIyTH
o 3.2. TToka3zaTe/nH, XapaKTepU3yoIue 00beM MYHHUIUTATBLHON YCIyTH
INoka3zaTenb, XapakTepU3yIOIIUi [Moka3arens, | ITokasaTens o0bemMa 3HayeHue Pa3mep mnaThl [JornycTtrumbie
cofiep>kaHWe MyHULIMIaAbHOW YC/IYTU | XapaKTepU3yroll |  MyHULUMNaJbHON rokasaresisi oobemMa (ueHa, Tapud) (BO3MO>KHBIE)
55 Wi yCIOBUS yoIIyTH MYHULIATIAIEHOU yCITyTH OTKJIOHEHUS OT
3 = (dbopmbr) YCTaHOBJIEHHBIX
J; s OKa3aHUsI rokasaTesieit
E = MYHULIATIATBHO N KauecTBa
4 § yCIIyTH MYHULIATIATbHOMN
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4. HopMmaTHBHBIE MTPABOBbBIE aKThI, YCTAHABIMBAIOIIME pa3Mep 1iaThl (TieHy, Tapud) b0 MopsiioK ee (ero) yCTaHOBIEHUS

I N |
PexBU3UTHI HOPMATHWBHOTI'O ITPAaBOBOT'0 dKTa
BUJ TIPUHSBLLMI OpraH JaTta HOMep HalMeHOBaHUe
1 2 3 4 5
Pacnopsxenne Yrnpaenenve 06pa3oBaHuUs 04.10.2013 1615/46/36 O BHeceHMU M3MeHeHUl B PacriopspkeHue YTipaBieHUs

AnMuHUCTpaLyy ropoga
ExaTepuHOypra

oOpa3oBanusi AgMuUHUCTpaLMK ropofa EkareprHOypra ot
31.03.2011 Ne 222-py "O06 yCTaHOB/IEHUH POAMTEIHCKOMU I1/1aThI
3a cofiep>kaHue pebeHKa B MyHULIMTIAIBHBIX 00pa30BaTebHBIX
OpraHU3alysX MYHHUIUIAILHOTO 00pa30BaHus "Topo
ExaTeprHOypr", peaju3yroniux OCHOBHYIO
06111e00pa3oBaTe/TbHY0 TIPOrpaMMYy JIOLIKOLHOTO 00pa3oBaHust"

5. [Topsimok oKa3zaHUsi MyHULMITAILHON YCIyTH
5.1. HopmaTuBHBIe MpaBOBbIe aKThl, Pery/JIUPYOIIUe MOPSA0K OKa3aHUsi MyHULIMIIATbHOU YCIyTH
®enepanbHbIi 3akoH 0T 06.10.2003 Ne 131-®3 "O6 00IIMX MPUHIUIIAX OPraHU3alMd MECTHOTO caMoyTipaB/ieHus B Poccutickoii dezpepariiun”
®enepasibHbIN 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B Poccuiickoii ®eneparun”
®enepanbHbIi 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 00IIMX MPUHIUITAX OPraHU3aMK 3aKOHO/[aTe/IbHBIX (TIPeICTaBUTE/TbHBIX) U UCITO/IHUTE/ILHBIX OPTaHOB

roCyJJapCTBEHHOU B/lacTH cyOBeKToB Poccuiickoit ®eneparyn’

(HanMeHOBaHUe, HOMED U /laTa HOPMAaTHBHOTO TTPABOBOT'0 aKTa)




5.2. TTopsAi0K HHPOPMUPOBAHHSI MOTEHIMAIBHbBIX MOTPeOUTe/IeH MYHHIUIIAILHON YCIYTH

Cnioco6 nH(bOpMUpPOBaHHUS

CocTas pa3meriaeMoi HHhOpMaIiu

YacToTa 0OHOBJICHUS
vHopMaLuu

2

3

WHbopMHUpOBaHKe TTPH JTHYHOM
obparteHuu

PaboTHUKY yupesx/ieHus1 BO BpeMsi paboThI yUpexJeHusl B ciydae TMYHOTo obparrieHus
ToJlyJyaTesiell MyHULIMINAaAbHOM YCIYTH U (UIM) UX POAUTesel (3aKOHHBIX Mpe/iCTaBUTesIe)
TIPe/IOCTaB/ISIIOT He0OXOJMMbIe pa3bsiCHeHUsI 00 OKa3bIBaeMOW MYHULUIAIILHOM yCyTe.

ITo mepe obpaireHust

[MucbmeHHOe HGOPMUPOBaHUe

VHauBUyaTbHOE MUCBMEeHHOe MH(OPMHUPOBaHKE TIPH 00pal|eHu rpaXkaH MyTeM
MOYTOBBIX OTIIPABJIEHWUH WM TI0 3JIEKTPOHHOM TouTe (B 3aBUCUMOCTH OT CIoco0a JI0CTaBKU
OTBeTa, YKa3aHHOTO B MMCbMEHHOM 00pall|eH!H, Wix criocoba obOpareHust
3aUHTepeCcOBaHHOTO JiMIja 3a HHMopMaluei).

ITo mepe obparteHus

Koncynbrauus o tenedony

I N

PaboTHHKY yupexJieHust BO BpeMsi paboThl yupexxieHus B ciydae oOpalljeHus rosyyaTeneit
MYHULIMIIAJBHOU yC/IyTH U (UK) UX pojnTeNel (3aKOHHBIX TIpe/icTaBUTesneid)no TesnedoHy
TIPe/I0CTaB/ISIIOT He0OXO0JMMbIe pa3bsiCHeHUsI 00 OKa3bIBaeMOW MYHULUIAILHOM yCyTe.

ITo mepe obpatiexust

VHdopMalyst B IOMell[eHnH U Ha
caiiTe yupeXieHust

VHdopMalioHHbIe MaTepyasbl 10 MYHULUTAIBLHOW YCIyTe, TIPefoCTaB/IsieMOM
yUpeXJeHreM, B COOTBeTCTBUU C PeflepabHBIM 3aKOHOM OT 29.12.2012 Ne 273-PD3 "3akoH
006 obpa3zoBanun B PO", ¢ TpebOBaHUSIMU K CTPYKTYpe OQUI[HATBLHOTO caliTa
o0pa3oBaTenbHOW OpraHU3alyi B UHPOPMaLIMOHHO-TeIeKOMMYHHKAL[MOHHOM CeTU
"NuTepHeT", a TakKke popMaT MpeocTaB/ieHNs: Ha HeM 00s13aTe/TbHOM K pa3MelLleHHt0
nHdopmaiu 06 obpa3oBaTebHON OpraHy3alvy, YTBepxk/jeHHbIe ITpukazom PocobpHazizopa
ot 29.05.2014 N 785
"O6 yTBepKAeHUH TpeOoBaHMI K CTPYKType o(UI[HaTbHOTO caliTa 00pa3oBaTebHOM
OpraHu3alyy B MHGOPMaLMOHHO-TelIeKOMMYHUKALMOHHOM ceTH "VIHTepHeT" u ¢opmary
Tpe/JCTaB/eHus Ha HeM UH(popMaLun'.

ITo mMepe u3meHeHus
vH(bopMaIn

1. HaumeHoBaHue paboThbI

Yactb 2. CBe/ieHHs 0 BHINO/IHAEMbIX padoTax °

Pasgen

2. Kareropuu rnotpebuTtesieii paboThl

00111epoCCUiickomyj
0a3oBOMY UMY
PEeruoHaTLHOMY TIepeuHto

Koz o




3. [NokasaTenu, xapakTepu3yrolie o0beM 1 (M/IH) KaueCTBO MyHHUIMIIAIBHOW paboThI

3.1. TTokasare/u, XapakKTepHU3yIOI[e KaueCTBO MyHHULMIIaIbHON paboTh

[Toka3zaTesnb, XapakTepU3yHOIIUN cofiepyKaHue [TokazaTtess, ITokasaresnb 3HaueHUe ToKa3aTesst [HoryctriMble (BO3MOJKHbBIE)
paboThI (110 CIIPaBOYHUKAM ) XapaKTepU3yHoLuit KadecTBa paboThI KayecTBa paboThI OTKJIOHEeHUsI OT
ycioBust ((popmbr) YCTaHOBJIEHHBIX TTOKa3aresei
S BBITIO/THEHHUST Pa0OThI KauecTsa paboTs ©
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3.2. [Toka3zaTeny, XapaKTepu3ymoliye 00beM paboThI
IToka3areis, IToka3areis, IMoka3zarens oObemMa 3HaueHue Pa3mep ninatsl Honyctrmeble
’E S XapaKTepPU3YIOLHit XapaKTepU3yo-Iui paboThI rokasaresisi o0bemMa (uenHa, Tapud) ’ (BO3MOXKHBIE)
T2 cofiep>kaHure paboThbl yciioBus (hopMbl) MYHULIMTaTbHOU OTK/IOHEHUS OT
cE g E (Mo crpaBOUHUKaM) OKa3zaHUsi yCIIyTH YCTaHOBJIEHHBIX
9] o
= T g BBITIOJTHEHUS ToKa3saTesiel KauecTBa
> = paboThI MYHMLIUNIATBHON YCIIyTH
(110 cripaBOYHHKAM) 6
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Yacrs 3. IIpoune cBeleHHs 0 MYHUIUNIAILHOM 3aJaHUH °

1. OcHoBaHUs AJ1s1 JOCPOYHOTO TIpeKpallleHus! BHITTOJTHEHUSI MyHULIATIAIBHOTO 3a/IaHust
JIMKBUJIALIUSL YUPEXXJeHUsl; peopraHu3alusi yupexxieHusi; OKOHUaHue Tepuoja AeMCTBUs JIULIeH3UMM Ha TIpe/loCTaB/eHUs] MYHULIUITAILHOM YCIyTH; OKOHYaHUe

rnepuoja AeﬁCTBHH CBHETe/IbCTBA 06 dKKpeaUTall MYHULIUTIAJIbHOT'O YUpeXJeHUA

2. Vlnast uadopmanysi, HeoOXoumast AJis BBITIOTHEHUsT (KOHTPOJIS 3a BLIMO/THEHWEM) MYHHULIATIA/ILHOTO 3a/[aHUs

B cnyuae, ecin paktrueckre oO0beMHbIe M KaueCTBEHHBIE 1T0KA3aTe/d BBIMOTHEHNS MyHULUIATBHOTO 3a/IlaHUsI TI0 pe3y/IbTaTaM JIeBATH MeCSLeB TEKYIIero
(MHAHCOBOTO TOZl@ OT/MYAIOTCS OT IUIAHOBBIX C TIPEBBIIIEHWEM TIpe/le/IbHBIX TI0Ka3aTesield, yTBep)K/eHHBIX JlemapTaMeHTOM, YTipaBjieHWeM 00pa30BaHuUs
(hopmMHpyeTCcst HOBOe MyHULMIAbHOE 3aJjaHue [ yUpeX/eHUusi C COOTBETCTBYIOLINMY U3MeHeHUsIMHA 00beMOB M(W/M) KauecTBa OKa3aHUs YC/IYTH (BBITOJTHEHUS
pabor). K HOBOoMy MyHHUIUIANbHOMY 3a[@HUIO TIPU/IAraeTcsl TIOSICHATENbHAsh 3aricka ¢ JaHHBIMU 00 u3MeHeHUsiX. C 1e/Ibl0 KOHTDOJISL 3a BBLITIOJIHEHUEM
MYHUIUTATLHOTO 33/IaHUSI MCTIOb3YIOTCS TEKYIIUN ¥ UTOTOBBIA KOHTPOJ/Ib B PaMKaX BHYTPEeHHEro (PMHAHCOBOTO KOHTPOJISA U TeMAaTUUYeCKUI_KOHTPOJTb

3. TTopsiioK KOHTPOJIs 33 BHITIOJIHEHHEM MYHULIATIAJIBHOTO 3a/1aHuUs

®dopMa KOHTPOJIst [MepuoguuHOCTDL Opransl rocyJapCTBEHHOM B/IaCTH, OCYLLeCTB/ISIOIINe
KOHTPOJIb 3a BBIMTOJIHEHHEM MYHULIUIIAIBHOTO 3a/laHust




Exarepunbypra oruer 06 ncnonserm MYHHUHIAIEHOTO 3a7aHus, a Takke MOSCHHTENbHYIO JAIHCKY O Pe3ybTaTaX MCHONHEHMS MYHHIHNATBHOTO 3afaHus
CKEKBAPTANILHO M 110 PE3Y/IbTATAM TEKYIIero ¢unancoBoro roxa.
4.1. IlepuoananocTs npencrasienns otueTor o BBINOJIHEHWH MYHHITUIIATEHOTO 3a/1aHHA
32 TPH, LIECTh, /ICBATH MECALICB M 110 PE3y/ILTATAM TEKYIIEero (pMHaHCOBOTO To/a
4.2. CpokH npencTaBienus oT4eros o BBITIO/THEHHH MyHHLMIAIBHOTO 3agaams 05 yncia MECANA, CICAYIOLIEro 3a OTYETHEIM
4.3. Unpte TpeGoBanna k OTHETHOCTH O BBITIOJIHEHUH MYHHLIHITATIEHOTO 3aJaHHs
MPEABAPHTE/IbHBIN OTHYET 33 COOTBETCTBYIONIHL unaHCOBBIi roz B cpok g0 10 HOs6ps TeKymero GpuHaHCOBOro Tona

5. Unple [NOKAa3aTEeNH, CBA3aHHbIE C BbBINIOJTHEHHEM MYHHIHNAIBHOTO 3aJaHus %

- E.H.launaposa
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